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A person assessed as competent against this unit standard will be able to operate in a team,
understanding the structure of the team, and the roles and responsibilities of each team member.
The learner will be able to identify and take into account external (environmental) factors that
influence the workings and success of the team; and evaluate the success of the team.

This competence will enhance the ability of learners and workers to participate in teams. It will also
contribute to ensuring that teamwork is more effective in workplaces and in provider organisations,
as well as contribute to transforming workplaces into sites of learning.

UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE

The qualifying learner is able to demonstrate a basic knowledge and understanding of:

Structure and functions of least one type of team.

Factors influencing teamwork.

At least one way of evaluating the effectiveness of a team and ones own role in a team.
Influences which the structure of an organisation can have on teamwork.
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