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OVERVIEW TETA03-008

A learner accredited with this standard will be able to understand and effectively apply basic business
principles in order to improve productivity and efficiency of practice within the Freight Handling
Environment.

UNIT STANDARD RANGE
The applied competence expressed in this standard will enable the learner to select and implement
the most effective business solution/s to familiar problems within own operational environment,
with partial responsibility for quality under limited guidance.

UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE

Credited learners understand and can explain:

o Different business entities and the legal relationships and responsibilities that exist
in such entities.
. The principles of supply and demand, and the effect of these principles on an organisation

(e.g. remaining globally competitive).

The relationship between “accountability” and “responsibility” in a corporate environment.
The principles of profit and loss, and the factors, which impact on this (e.g. interest
rates, fixed costs).

Availability and effectiveness of new technologies on the profitability of an organisation.
Business ethics, a quality customer service and current labour legislation within an
industry context and how this impacts on operations and profitability.

%
INTERCAPE

Training Academy

C/O Montreal Drive & Morris Close, Airport Industria, Cape Town

PO BOX 618, Bellville » 7535 « Phone: 021 380 4477 « Fax: 021 380 2537
lorraine@intercape.co.za * www.intercape.co.za



